
UCX250 Office Communications Solution

Exceptional Innovation

Maximum Performance SMB’s



WE
UNDERSTAND
SMB’s
You need the full communication power 
of a large enterprise at an affordable 
price.

You require scalability and stability 
with your investments.

You need reliable technology partners 
that you can trust.

We are ready to help.



UCX250
Affordable, Powerful, Flexible and Compact.

No more missed calls.
Communicate with
everyone. From your office 
with your desk phone, or 
from ANYWHERE in the 
world with our included 
mobility client.

Chat and collaborate with 
everyone on your own 
PRIVATE and secure chat 
server. Included at no
additional charge.

Route incoming calls 
to the proper person or 
group with built in Auto 
Attendant and Customer 
Service Applications.

No monthly fees. Just simple, reliable and affordable leading edge 
communications for your office. 

UCX250 is packed with features and applications. In fact it
includes every feature and application that is included in our large
office and enterprise solutions because we understand that a smaller 
office needs the same capablilities as a larger one.

You can choose from our Infinity 5000 line of telephones, seamlessly 
migrate to UCX from a Nortel solution and retain your digital and IP 
telephones, use standard SIP telephones, or use the Infinity One soft 
client both in or out of the office.

UCX250 has a small footprint but is fully scalable and supports remote 
workers, networking multiple offices together, and all standard phone 
lines into your office.

www.emetrotel.com

CAPACITY
1 To 100 Extensions
100 Simultaneous Phone Calls
600 Hours of Call Recording
Unlimited SIP (VoIP) Phone Lines
1 to 8 Regular Phone Lines
1 to 4 PRI Phone Circuits

FEATURES
100+ Telephony Features
Voicemail for Every Extension
Built-in Multi-Level Auto Attendant
Contact Center
Call Detail Reporting
Networking Between Multiple Offices

APPLICATIONS
Contact Center Reporting / Wallboard*
Private Chat for Everyone
Presence Indications for Everyone
Powerful Mobility Solution for Everyone
Personal User Portal for Everyone
Scheduled Announcements*
Enhanced Archive*
Computer Telephony Integration*

MAXIMUM PERFORMANCE OFFICE

For more information visit
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* Requires additional licensing.
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