
Smart design, sharp 

display, crisp audio. 

Built for your business.

Infinity 5000

Perfect For:
Modern workplaces of any size — from 

front desks to executive offices. The Infinity 

5000 Series delivers a user-friendly 

experience, crystal-clear audio, and flexible 

connectivity options to keep your teams 

connected, productive, and ready for 

anything.

Why Choose Infinity 5000 Series?
• User-Friendly Design – Intuitive interface for easy setup and operation.

• Advanced Performance – High-speed connectivity with reliable, uninterrupted service.

• Robust Security – Enhanced encryption to keep your communications safe and private..

• Energy Efficient – Optimized for low power consumption, reducing operational costs.

• Durable Build – Engineered to perform in demanding environments.

• Exceptional Support – Backed by expert technical assistance and regular updates.

• Hot Desk Enabled – Easily move your personal telephone settings to any phone.

• No-Touch Provisioning – Fast, no-touch provisioning of all 5000 series phones.

Maximize Your Investment & 

Productivity:
✓Combine your current devices* seamlessly 

with Infinity 5000 series IP Telephones

✓Boost efficiency with Infinity 5000’s cutting-

edge phones and smart mobility clients.

✓Customize your device mix to perfectly align 

with your unique business requirements.
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"The interface is simple and very 

intuitive considering the features 

that are available through the 

system and the cost savings were 

substantial.”

Daniel Rozon IT Manager - Shaw Centre

*E-MetroTel supports phones from Avaya, 

Cisco, Mitel, NEC, Nortel and Panasonic. 

Your E-MetroTel reseller can provide 

complete details.

Attribute Infinity 5010W Infinity 5008 Infinity 5004 Infinity 5042

Feature Support All UCX Features All UCX Features All UCX Features All UCX Features

Display
Color LCD 4.3" / 480 x 270 

Pixels

Color LCD 2.8" / 320 x 240 

Pixels

Color LCD 2.8" / 320 x 240 

Pixels

Color LCD 3" x 5" / 480 x 

800 Pixels

Programmable Buttons 10 8 4 20

Feature Keys: 

Illuminated

Msg Waiting / Mute / Spkr / 

Headset

Msg Waiting / Mute / Spkr / 

Headset
- -

Feature Keys: Standard
Hold / Transfer / Call Log / 

Call Release

Hold / Transfer / Call Log / 

Call Release

Msg Waiting / Mute / Spkr / 

Headset / Hold
-

Feature Keys: Control
4 Way Navigation and 

Volume

4 Way Navigation and 

Volume

4 Way Navigation and 

Volume
-

Voice Quality
HD voice, handset, and 

speaker

HD voice, handset, and 

speaker

HD voice, handset, and 

speaker
-

Speaker Phone
Full-duplex hands-free 

speakerphone with AEC

Full-duplex hands-free 

speakerphone with AEC

Full-duplex hands-free 

speakerphone with AEC
-

Ethernet Dual-port Gigabit Ethernet Dual-port Gigabit Ethernet Dual-port 10/100M Ethernet -

Power Over Ethernet
Power over Ethernet (IEEE 

802.3af), class 3

Power over Ethernet (IEEE 

802.3af), class 2

Power over Ethernet (IEEE 

802.3af), class 2
-

AC Adaptor
AC 100~240V input and DC 

5V/1.2A output

AC 100~240V input and DC 

5V/1.2A output

AC 100~240V input and DC 

5V/1.2A output
-

Headset Port
1xRJ9 (4P4C) Headset and 

Handset ports

1xRJ9 (4P4C) Headset and 

Handset ports

1xRJ9 (4P4C) Headset and 

Handset ports
-

Mount Desk or Wall Desk or Wall Desk or Wall -

WiFi IEEE802.11b/g/n  - - -

Bluetooth V4.0+HS system  - - -

Compatibility
- - -

Compatable with 5010W 

only.

Expansion units 

supported
- - -

Up to 5 5042 expansion 

modules per 5010W
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