
Robust, Secure Unified 

Communications, Built 

for the Demands of the 

Enterprise 

Galaxy 3000G

Perfect For:
Your large enterprise. The Galaxy 3000G is 

engineered to meet the demands of large 

organizations, delivering high-performance 

communications with built-in redundancy, 

advanced security, and scalable UCX features. 

Ensure seamless operations, minimize downtime, 

and support future growth with a solution that 

integrates easily into your existing IT  

infrastructure.

Maximize Your Investment & 

Productivity:

✓Keep your existing phones* or 

✓Drive efficiency with E-MetroTel's Infinity 

phones or Mobility clients, or 

✓Create the perfect device mix to match 

your business needs

Essential Features for Seamless Communication
• Auto-Attendant / IVR – Quickly route incoming calls for faster service

• Call Detail Reporting – Gain valuable insights into call flows and costs

• Collaboration – Video conferencing, messaging, file sharing and presence

• Find Me, Follow Me – Ensure your team stays reachable, from any location

• Hot Desking – Turn any phone or mobile device into your business phone

• Mobility – Enjoy full access to your phone from any device

• Omnichannel Customer Contact – including wallboards and real-time reporting

• Voicemail & Unified Messaging – Retrieve messages from your phone or email

www.emetrotel.com
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"The E-MetroTel solution is a great solution 

and very comparable to much more expensive 

systems out there. The interface is simple and 

very intuitive …and the cost savings were 

substantial. We would definitely recommend 

the E-MetroTel solution to others looking for a 

comprehensive, high value PBX solution.”

Daniel Rozon IT Manager - Shaw Centre

*E-MetroTel supports phones from 

Avaya, Cisco, Mitel, NEC, Nortel and 

Panasonic. Your E-MetroTel reseller 

can provide complete details.

Specifications​ Detail

Depth​ 721.69 mm(28.72 inches)

Width​ 482.0 mm (18.97 inches)

Height​ 86.8 mm (3.41 inches)

Weight​ 20.5 Kg (45.2 Lbs)

Server Attributes Dual hot-swappable power supplies for redundancy 

RAID Storage Drives that protect critical data with high-

availability storage systems

Operation Temperature​ 0°C to 50 °C

Mounting​ Rack-mounted chassis

Interfaces

Inputs​ 2x 1G RJ45 Ethernet ports, 2 USB ports

Telephony Interfaces​ PRI Support: Utilizes the new E1/T1 Gateway Card (not 

the legacy 1/2/4-port cards)

Analog Support: FXO/FXS cards available for analog 

trunks and stations

Service Capacities​

Maximum Extensions​ Up to 2,400 extensions .

Simultaneous Calls​ Up to 1,000 concurrent calls .

Voicemail Recording Time​ Uncompressed: 16,000 hours, Compressed: 128,000 

hours
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