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Flexible Enterprise-Grade
Communications: Galaxy Expand
Reliable, Scalable, and

Tailored to Your Needs

Perfect For:
Mid-to-large enterprises and multi-site businesses
seeking high performance and reliability. Galaxy
Expand’s modular design supports dual CPUs and
power supplies and hot-swappable components,
delivering high availability and simplified
maintenance. It includes the full suite of E-MetroTel
features and apps so customization for your unique
business needs is effortless.

Maximize Your Investment &
Productivity:

v Keep your existing phones* or

v Drive efficiency with E-MetroTel's
Infinity phones or Mobility clients, or

v’ Create the perfect device mix to match
your business needs

Essential Features for Seamless Communication
Auto-Attendant / IVR — Quickly route incoming calls for faster service
Call Detail Reporting — Gain valuable insights into call flows and costs
Collaboration — Video conferencing, messaging, file sharing and presence
Find Me, Follow Me — Ensure your team stays reachable, from any location
Hot Desking — Turn any phone or mobile device into your business phone
Mobility — Enjoy full access to your phone from any device
Omnichannel Customer Contact — including wallboards and real-time reporting
Voicemail & Unified Messaging — Retrieve messages from your phone or email

Call for more info

USA: +1 (214) 556-5917
Canada: +1 (647) 478-7435
Australia: +61 (38) 400-4281
EU: +31 8 5902 6881 m

www.emetrotel.com


https://www.linkedin.com/company/e-metrotel/
https://www.youtube.com/@emetrotel
https://www.facebook.com/emetrotel
https://x.com/EMetrotel

G_M etreTel "E-MetroTeI’s_ UCX solution has been
extremely reliable and has been a
substantial cost saver for our hospital.
Over the last 4 years our satisfaction with
the solution has grown even more and we
can recommend the solution for other
healthcare facilities.”

Tracy Bartley - IT Director Bath Community Hospital

Specifications et

Depth 241.0 mm (7.7 inches)
Width 435.8 mm (17.2 inches)
Height 177.0 mm (5.9 inches)
Weight 5.6 Kg (12.3 Lbs)

Power Supply Specifications 400W, 120-240 VAC, 50 - 60 Hz pluggable power supply , IEC 60320
- C14 power inlet

Operation Temperature 0°Cto 50 °C

Mounting Standard 19-inch rack-mountable chassis

Interfaces | |

Inputs 2x 1G RJ45 Ethernet ports, 2 USB ports (1 Host, 1 Client)

Telephony Interfaces 2 (with 4129 UCX server card) or 3 (with i7 UCX server card) and
supports up to 11 cards in total, with one optionally serving as a UCX
server card

Service Capacities |

Maximum Extensions Up to 1500 with i7 Server Card, 300 with 4129 Server Card

Simultaneous Calls Up to 500 with i7 Server Card; 200 with 4129 Server Card

Telephony Interface Capacity Supports up to 11 telephony interface cards per chassis

*E-MetroTel supports phones from Avaya,
Cisco, Mitel, NEC, Nortel and Panasonic.
Your E-MetroTel reseller can provide
complete details.

www.emetrotel.com
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