E )-MetreTel

Upgrade your voice

connectivity with secure, SIP Trunk
scalable, cloud-powered
SIP service.

Perfect For:

IT teams and businesses that need
cloud-ready communication, reduced
telco costs, and a clear migration path
from legacy PBX systems.

(E -MetrsTel

SIP Trunk Service

Simplify Your Connection to the World:

v' E-MetroTel SIP Trunk Service replaces
traditional phone lines with a smarter, more
flexible way to connect.

Built on secure AWS infrastructure and
backed by multi-vendor expertise, it delivers
reliable voice, messaging, and emergency
services for organizations of every size.

UCX-Cloud

Why Choose E-MetroTel SIP Trunk?

Unlimited Calling — U.S. & Canada minutes included, competitive global rates

Scale as You Grow — 2 to 1,000+ concurrent calls

Failover & Resilience — Automatic routing to backup trunks or numbers

Multi-Vendor Support — Works with Avaya, NEC, Panasonic, Mitel, Cisco, Nortel & more
Cloud Reliability — Built on AWS with geo-redundant soft switches

911 Compliant — FCC/CRTC compliant with E911/NG911 registration & on-site alerts
Fast Provisioning — Activate in minutes through an intuitive online portal

Real Support — Live engineers assist with setup and porting

Number Porting & New DIDs — Keep existing numbers or add U.S./international DIDs
Text-to-Omnichannel — Enable SMS/MMS through your SIP number

Call for more info
USA: +1 (214) 556-5917

Canada: +1 (647) 478-7435
Australia: +61 (38) 400-4281
EU: +31 8 5902 6881

www.emetrotel.com


https://www.emetrotel.com/
https://www.linkedin.com/company/e-metrotel/
https://www.youtube.com/@emetrotel
https://www.facebook.com/emetrotel
https://x.com/EMetrotel
https://www.emetrotel.com/sip-service/

G-MetroTel ~ Maximize Your Investment

Leverage existing PBX and handsets as
you modernize through E-MetroTel’s

Green Migration approach — bridging
legacy and IP systems without waste or
disruption.

Works Seamlessly With :
Avaya | NEC | Mitel | Panasonic | Cisco | Nortel | E-MetroTel UCX & Galaxy Appliances

Key Features

Performance & Scalability Connectivity & Integration
* SIP voice over secure IP network *  Works with UCX, Infinity, Galaxy.
(AWS). « Compatible with Avaya, NEC, Mitel,
* Flexible licensing from 2 to 1,000+ Panasonic & other SIP PBXs.
channels. » Softphone & mobile client support.
* G.711 HD audio, G.729 compression. « SMS/MMS enablement via Text-to-
 Fax over IP (T.38). Omnichannel.
Security & Compliance Reliability & Failover
+ TLS/SRTP encryption. « Automatic failover to alternate
« FCC & CRTC compliant, registered trunks or numbers.
VolIP carrier. » Geo-redundant soft switches in U.S.
+ E911/NG911 registration & on-site & Canada.
notification. * Monitoring, alerts & in-country data
* Meets CID/address regulatory retention.
requirements.
Ease of Management International Calling
*  Web portal for quoting, setup, * Low-cost calling to 150+ countries.
monitoring & billing. « Add international DIDs as needed.

* Two-minute activation.
* Expedited porting & DID provisioning.
* Optional reseller billing tools.

www.emetrotel.com
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